








 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
DEPARTMENT OF FAMILY SERVICES 

GEOGRAPHIC AREA SERVED 
SUBLETTE COUNTY, WY, LINCOLN COUNTY, WY, TETON COUNTY, WY 

CONTACT PERSON 
KEITH CARTER 

PHONE 
(307) 733-7757 

MAILING ADDRESS 
115 W. SNOW KING AVE 

EMAIL 
KCARTE@STATE.WY.US 

FAX 
      

CITY STATE ZIP 
JACKSON WY 83001 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 15 
 CUSTOMERS 680 
 POPULATION       

NOTES ON PEOPLE SERVED: 

SEVRE FOOD STAMP, MEDICARE, CHILD PORTECTIVE SERVICES AND JUVENILE PROBATION CLIENTS.  
CLIENT BASE IS EVER CHANGING  

 
CHARACTERISTICS OF POPULATION SERVED: 

4 FULL SERVICE OFFICE PROVIDING HUMAN SERVICES RESOURCES TO 3 COUNTIES 
 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE)       

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM       TO       NOTES        

 ORIGIN DESTINATION   

FROM       TO       NOTES        
 ORIGIN DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
FRIENDS OF PATHWAYS 

GEOGRAPHIC AREA SERVED 
TETON COUNTY, WY

CONTACT PERSON 
TIM YOUNG 

PHONE 
307 733-4534 

MAILING ADDRESS 
PO BOX 2062 

EMAIL 
TIM@FRIENDSOFPATHWAYS.ORG 

FAX 
      

CITY STATE ZIP 
WILSON WY 83001 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 3 
 CUSTOMERS 1200 
 POPULATION       

NOTES ON PEOPLE SERVED: 

       
CHARACTERISTICS OF POPULATION SERVED: 

THIS IS A NONPROFIT ORGANIZATION, WITH MEMBERS INSTEAD OF CUSTOMERS. BASED IN TETON 
COUNTY WY, SERVE THE ENTIRE COMMUNITY AND VISITORS. AREAS WITH BETTER PATHWAYS AND 
SAFER ROUTES DO RIDE BIKES AND WALK MORE THAN THOSE LACKING SAFE FACILITIES. 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE) FREE INDOOR BICYCLE PARKING, DISCOUNTS ON BICYCLE GEAR, 

ENCOURAGEMENT TO BICYCLE AND/OR WALK. 

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER BICYCLE EDUCATION AND SAFETY TRAINING 

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM WILSON TO JACKSON ON DAILY AT 15 MINS 
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM SOUTH PARK TO JACKSON ON DAILY AT 15 MINS 
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM JACKSON TO JENNY LAKE ON DAILY AT 30 MINS 
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM JACKSON TO COLTER BAY ON DAILY AT 30 MINS 
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM WILSON TO JACKSON NOTES HAS BEEN FUNDED  

 ORIGIN DESTINATION   

FROM JACKSON TO MOOSE NOTES PARTIAL FUNDED  
 ORIGIN DESTINATION 

FROM SOUTH PARK TO HOBACK JUNCTION NOTES PROGRAMED  
 ORIGIN DESTINATION 

FROM JENNY LAKE TO COLTER BAY NOTES        
 ORIGIN DESTINATION  

       NOTES WE HAVE STREET AND ROAD NEEDS, "COMPLETE STREETS" NEEDS ALSO. 
  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 

ADDRESS TO BE DECIDED CITY JACKSON NOTES NEW TRANSIT FAC - START  
 
ADDRESS NORTH JACKSON CITY JACKSON NOTES TETON VISITOR BUS TERMINAL 
 
ADDRESS TETON VILLAGE CITY TETON VILL NOTES RESORT TRANSIT HUB 
 
ADDRESS OLD FAITHFUL CITY YNP NOTES NPS DEPOT FOR BZN & JKSN 

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION FOR CLIENTS 
  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING TRANSPORTATION 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN HOW TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS we have a good pathway system, many safe streets, & high bicycle & pedestrian use rates. also have transit service to some areas. 
TRANSPORTATION DOCUMENTATION See START and Friends of Pathways web sites. Jackson has Comprehensive Plans & transportation documents. 

DATE 10/01/2008 

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
GRAND TETON LODGE COMPANY 

GEOGRAPHIC AREA SERVED 
TETON COUNTY, WY 

CONTACT PERSON 
GINA MACILWRAITH 

PHONE 
307.543.3104 

MAILING ADDRESS 
PO BOX 250 

EMAIL 
GMACILWRAITH@GTLC.COM 

FAX 
      

CITY STATE ZIP 
MORAN WY 83013 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 1000 
 CUSTOMERS 500000 
 POPULATION       

NOTES ON PEOPLE SERVED: 

NUMBERS ARE BASED ON SEASONAL OPERATION - MAY THROUGH OCTOBER.  
 
CHARACTERISTICS OF POPULATION SERVED: 

TRADITIONAL NATIONAL PARK VISITORS AND BUSINESS CONFERENCE ATTENDEES.  CONFERENCE 
ATTENDEES ARE MORE LIKELY TO UTILIZE PUBLIC TRANSPORTATION EXCLUSIVELY.  PERSONAL 
TRAVELERS WILL LIKELY USE A PRIVATE VEHICLE TO GET HERE OR RENT ONCE THEY ARE HERE. 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE)       

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM JACKSON, WY TO MOOSE, WY ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

NOTES SEVERAL PEOSTART NOT COMING INTO THE PARK.  GTLC PROVIDES FREE SHUTTLE TO/FROM JACKSON 
3 TIMES/DAY. PEOPLE IN JACKSON DON'T REALIZE TO USE THIS FOR A DAY TRIP INTO THE PARK.  THE TRIPS 
TIMINGS ARE DESIGNED TO ORIGINATE AT JACKSON LAKE LODGE  

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM MORAN, WY TO JACKSON, WY ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

NOTES THE GTLC SHUTTLE SERVICE DOES NOT ACCOMMODATE LATE AFTERNOON APPT'S, ETC IN JACKSON.  IT 
TAKES AN EMPLOYEE AT LEAST HALF A DAY OFF WORK TO GET TO JACKSON.  

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM JACKSON, WY TO MOOSE, WY  
            ORIGIN             DESTINATION  

    

FROM MOOSE, WY TO TETON VILLAGE, WY  
           ORIGIN            DESTINATION 
NOTES PAVE ALL OF THE MOOSE-WILSON ROAD AND THE NPS PATHWAY SYSTEM PLAN FOR A 
CONTINUOUS PATH FROM MOOSE TO YELLOWSTONE WILL BE WONDERFUL!!  

   

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE 
TRANSPORTATION FOR CLIENTS 

  ASSISTANCE AND/OR FUNDING TO PURCHASE 
VEHICLES 

  LESS EXPENSIVE WAYS TO TRANSPORT 
CLIENTS 

  HAVE TROUBLE FINDING RELIABLE, QUALIFIED 
DRIVERS 

  TECHNICAL CAPABILITY IN PLANNING AND 
RUNNING TRANSPORTATION SERVICES 

  POTENTIAL RIDERS' KNOWLEDGE OF 
AVAILABILITY OF SERVICES 

  POTENTIAL RIDERS' KNOWLEDGE AND 
COMFORT IN HOW TO USE SERVICES 

  THE SERVICES OFFERED ARE ADEQUATE FOR 
OUR COMMUNITY 

  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS Remote, yet relatively high population center. 
 
TRANSPORTATION DOCUMENTATION       
 
GENERAL COMMENTS       

DATE 09/30/2008 

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
HAYSTACK MOUNTAIN ORCHARD 

GEOGRAPHIC AREA SERVED 
LINCOLN COUNTY, WYOMING 

CONTACT PERSON 
JON SIDES 

PHONE 
307.883.2862 

MAILING ADDRESS 
PO BOX 4322 

EMAIL 
JSSIDES@GMAIL.COM 

FAX 
      

CITY STATE ZIP 
BEDFORD WY 83112 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 2 
 CUSTOMERS 50 
 POPULATION       

NOTES ON PEOPLE SERVED: 

       

 
CHARACTERISTICS OF POPULATION SERVED: 

WE SELL OUR PRODUCTS MAINLY TO LOCAL RESIDENTS WHO COME TO FARMER'S MARKETS IN THEIR OWN 
VEHICLES. 
 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE)       

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM STAR VALLEY TO JACKSON ON VARIOUS AT VARIOUS 
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM HOME TO THAYNE SENIOR CENTER ON VARIOUS DURING VARIOUS 
 ORIGIN DESTINATION                                       DAY OF WEEK                      TIME PERIOD 

FROM HOMES IN LOWER VALLEY TO SHOPPING ON VARIOUS DURING STORE HOURS 
 ORIGIN                                                   DESTINATION             DAY OF WEEK                      TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM UPPER STAR VALLEY TO LOWER STAR VALLEY  
            ORIGIN                    DESTINATION 
NOTES        

    

FROM ALPINE TO JACKSON  
              ORIGIN             DESTINATION 
NOTES  WIDENING OR NEW PATHWAY PARTICULARLY FROM HOBACK JUNCTION TO JACKSON PATHWAYS  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS HWY. 89 CITY ETNA WYOMING  
 
NOTES COVERED SHELTER  

     

ADDRESS HWY 89 CITY THAYNE 
  
NOTES PARK AND RIDE LOT DESIGNATED WITH SHELTERS   

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION 
FOR CLIENTS 

  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING 

TRANSPORTATION SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN 

HOW TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR 

COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS Issue of transportation does not seem to be a high priority at local and county government levels. 
 
TRANSPORTATION DOCUMENTATION There is a trail and pathways planning document that was completed for Star Valley a few years ago which included a 
bicycle/walking plan for our area. 
 
GENERAL COMMENTS       

DATE 10/03/2008 

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
JACKSON SENIOR CENTER 

GEOGRAPHIC AREA SERVED 
TETON COUNTY, WY 

CONTACT PERSON 
BECKY ZAIST 

PHONE 
307-733-7300 

MAILING ADDRESS 
PO BOX 4677 

EMAIL 
SCJH@WYOM.NET 

FAX 
      

CITY STATE ZIP 
JACKSON WY 83001 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES       
 CUSTOMERS       
 POPULATION       

NOTES ON PEOPLE SERVED: 

SERVICE TO SENIORS AGE 60 & OVER  

 
CHARACTERISTICS OF POPULATION SERVED: 

SENIORS AGE 60+ 
 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE) TOWN OF JACSON OWNS ALL VEHICLES. SENIOR CENTER 

PURCHASES ALL GAS. MECHANICAL WORK DONE AT TOWN SHOP. SERVES JACKSON 
UPTO RAFTER J. COORDINATION COORDINATION BETWEEN TOWN OF JACKSON 
(INCLUDES START), LEARNING CENTER, AND SENIOR CENTER 

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM PIONEER HOMESTEAD APTS  TO AROUND TOWN OF JACKSON ON  WEEKENDS 
 ORIGIN                        DESTINATION                                                   DAY OF WEEK 

NOTES THE SENIOR CENTER BUS RUNS M-F BUT ELDERLY RESIDENTS HAVE REQUESTED WEEKEND 
BUS SERVICE.  

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM PIONEER HOMESTEAD APTS   TO  AROUND TOWN OF JACKSON ON  WEEKENDS  
              ORIGIN                                      DESTINATION                                                            DAY OF WEEK 
DURING        
     TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK   TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM STILSON RANCH  TO  JOURNEY'S SCHOOL  
              ORIGIN                      DESTINATION 
NOTES  WILSON BRIDGE ALTERNATIVE A PRIORITY  

    

FROM       TO       NOTES        
 ORIGIN DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION 
FOR CLIENTS 

  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING 

TRANSPORTATION SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN HOW 

TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR 

COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS       
 
TRANSPORTATION DOCUMENTATION       
 
GENERAL COMMENTS       

DATE 10/01/2008 

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
JACKSON HOLE COMMUNITY COUNSELING CENTER 

GEOGRAPHIC AREA SERVED 
TETON COUNTY, WY 

CONTACT PERSON 
DEB SPRAGUE 

PHONE 
      

MAILING ADDRESS 
      

EMAIL 
DEBSPRAGUE4@YAHOO.COM 

FAX 
      

CITY STATE ZIP 
               

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 28 
 CUSTOMERS 600 
 POPULATION       

NOTES ON PEOPLE SERVED: 

ANNUAL NUMBER - APPROX 300 PER MONTH  

 
CHARACTERISTICS OF POPULATION SERVED: 

25% ARE COMMUTING FROM IDAHO; 10 PERCENT COMMUTING FROM STAR VALLEY THE REST ARE 
LOCAL. CLIENTS - TRAVEL FROM LINCOLN, SUBLETTE AND IDAHO (ABOUT 25%) THE REST ARE JACKSON 
AND MANY USE THE BUS SYSTEM. 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE) OWNS 2 VANS AND A FORD EXPLORER, USED TO TRANSPORT 

CLIENTS TO APPOINTMENTS,  DRIVEN BE STAFF, ANYONE FROM A CASEWORKER TO A 
THERAPIST.  THEY PROVIDE SOME CLIENT TRAINING TO TEACH THEM HOW TO RIDE 
START BUS.  COMPLIMENTED START’S GREAT WORK IN THE PAST. 

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM JACKSON TO EVANS TRAILER PARK ON DAILY AT AM/PM 
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM       TO       NOTES        

 ORIGIN DESTINATION   

FROM       TO       NOTES        
 ORIGIN DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION FOR CLIENTS 
  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING TRANSPORTATION 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN HOW TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS       
 
TRANSPORTATION DOCUMENTATION       
 
GENERAL COMMENTS       

DATE 10/01/2008 

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
PURSUE BALANCE 

GEOGRAPHIC AREA SERVED 
TETON COUNTY, WY AND TETON COUNTY, ID 

CONTACT PERSON 
SARAH MITCHELL 

PHONE 
307-734-8600 

MAILING ADDRESS 
PO BOX 6819 

EMAIL 
SARAH@PURSUEBALANCE.ORG 

FAX 
      

CITY STATE ZIP 
JACKSON WY 83002 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 2 
 CUSTOMERS 450 
 POPULATION       

NOTES ON PEOPLE SERVED: 

WE ARE A NON-PROFIT AGENCY DEDICATED TO ENVIRONMENTAL SUSTAINABILITY INITIATIVES.  
 
CHARACTERISTICS OF POPULATION SERVED: 

WE SERVE PEOPLE AT SPECIFIC EVENTS OR FUNCTIONS.  ALL THOSE SERVED ARE ENCOURAGED TO USE 
ALTERNATIVE TRANSPORTATION METHODS. 
 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE)       

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM ST. JOHN'S HOSPITAL TO ASPENS ON WEEKDAYS AT MORNING AND EVENINGS 
 ORIGIN        DESTINATION DAY OF WEEK TIME 

FROM ASPENS TO ST. JOHNS HOSPITAL ON WEEKDAYS AT MORNINGS & EVENINGS 
 ORIGIN DESTINATION        DAY OF WEEK TIME 

FROM OFTEN THE EVENING BUSES FROM THE ASPENS TO JACKSON ARE SO FAR APART I CANNOT OPT TO 
USE TH BUS AS I WOULD END UP GETTING HOME AT 8:30 AT NIGHT.  

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM TETON SCIENCE SCHOOLS  TO  WILSON BIKE PATH     NOTES  THIS SEEMS TO BE THE MISSING LINK 

 ORIGIN                       DESTINATION   

FROM       TO       NOTES        
 ORIGIN DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION 
FOR CLIENTS 

  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING 

TRANSPORTATION SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN 

HOW TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR 

COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS It is not. 
 
TRANSPORTATION DOCUMENTATION START Bus page with schedule and Pathways map system 
 
GENERAL COMMENTS No 

DATE 10/02/2008 

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
SALT LAKE EXPRESS 

GEOGRAPHIC AREA SERVED 
TETON, WY AND LINCOLN, WY

CONTACT PERSON 
KATHY POPE  

PHONE 
208-317-8211   

MAILING ADDRESS 
P.O. BOX 566 

EMAIL 
KATHY@SALTLAKEEXPRESS.COM  

FAX 
208-522-5475  

CITY STATE ZIP 
REXBURG ID 83440 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES       
 CUSTOMERS 76000 
 POPULATION       

NOTES ON PEOPLE SERVED: 

40% ELDERLY, 20% DISABLED, 1% PRIMARY & SECONDARY SCHOOL CHILDREN, 3% COLLEGE 
STUDENTS, 75% RESIDENTS OF THE AREA, 25% TOURISTS, 75% LOW INCOME, 10% MEDICAID, 10% 
VOCATIONAL REHAB, 5% ARE HOMELESS AND TRANSIENTS  

 
CHARACTERISTICS OF POPULATION SERVED: 

      
 
 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE)       

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM       TO       NOTES        

 ORIGIN DESTINATION   

FROM       TO       NOTES        
 ORIGIN DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION FOR CLIENTS 
  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING TRANSPORTATION 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN HOW TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS       
 
TRANSPORTATION DOCUMENTATION Have a disaster /emergency preparedness and coordination plan addressing transportation 
 
GENERAL COMMENTS       

DATE       

 



 

 
 
ADDITIONAL DATA FROM IMAP SURVEY 
 
Hours of operation: 

• Monday – Friday: 12:00 AM – 12:00 AM (24 hours) 
• Saturday – Sunday: 12:00 AM – 12:00 AM (24 hours) 
 

Type of Services: 
• Fixed route 
• Demand response 
• Charter services 

 
Funding sources: 

• Charters - $125,000 
• Fare box revenue - $1,500,000 
• Intercity transportation - $76,000 

 
Vehicle inventory: 
 
No information available 
 
Service Inventory: 
 
No information available 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
START BUS 

GEOGRAPHIC AREA SERVED 
TETON COUNTY, WY, TETON COUNTY, ID 

CONTACT PERSON 
MICHAEL WACKERLY 

PHONE 
307-732-8650 

MAILING ADDRESS 
PO BOX 1687, 450 WEST SNOW KING 

EMAIL 
MWACKERLY@STARTBUS.COM 

FAX 
      

CITY STATE ZIP 
JACKSON WY 830001 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 50 
 CUSTOMERS 900000 
 POPULATION       

NOTES ON PEOPLE SERVED: 

10% IS ELDERLY, 2% IS DISABLED, 1% IS PRIMARY & SECONDARY SCHOOL STUDENTS, 60% RESIDENTS 
OF THE AREA, 40% TOURISTS, 30% LOW INCOME.  
 
CHARACTERISTICS OF POPULATION SERVED: 

      
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE) START BUS PROVIDES THREE TYPES OF SERVICE - 1) TOWN 

SHUTTLE-FREE SERVICE IN JACKSON TOWN. 2) TETON VILLAGE SERVICE- BETWEEN 
TOWN AND THE VILLAGE.  3) INTERCITY ROUTES FROM LINCOLN CNTY (ETNA/ALPINE) 
AND IDAHO (DIRGGS/VICTOR) FOR COMMUTERS. 

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM JACKSON TOWN TO TETON VILLAGE ON EVERY DAY  
           ORIGIN             DESTINATION             DAY OF WEEK 
AT LATENIGHT IN SUMMER & OFFSEASON 
    TIME 

FROM JACKSON TOWN TO TETON VILLAGE ON EVERY DAY AT PEAK HOUR 
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM ETNA/ALPINE TO JACKSON ON WEEKDAYS AT 7AM & 5PM 
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM DIRGGS/VICTOR TO JACKSON ON WEEKDAYS AT 7AM & 5PM 
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM START BUS STOP TO ETNA NOTES        

 ORIGIN        DESTINATION   

FROM START BUS STOP TO  VICTOR ID NOTES        
 ORIGIN         DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION FOR CLIENTS 
  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING TRANSPORTATION 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN HOW TO USE 

SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS       
 
TRANSPORTATION DOCUMENTATION Have a locally developed, coordinated public transit and human services transportation plan that used a process which 
included the active participation of the general public, private and non-profit transportation companies, and human service agencies. 
 
GENERAL COMMENTS       

DATE 09/24/2008 



 

 
ADDITIONAL DATA FROM IMAP SURVEY 
 
Hours of operation: 

• Monday – Friday: 5:00 AM – 11:00 PM 
• Saturday – Sunday: 5:00 AM – 11:00 PM 

 
Type of Services: 

• Fixed route 
 
Funding sources: 

• Rural public transportation (5311) - $1,100,000 
• RTAP - $3,000 
• Fare box revenue - $480,000 
• County - $440,000 
• City - $440,000 
• Intercity transportation - $175,000 
• Capital assistance (5309) - $400,000 
• Employers - $200,000 
• In kind match - $25,000 
• Advertising – $15,000 

 
Vehicle inventory: 
 
Make Year Usage Fuel Funding Capacity Wheel 

Chair 
Bicycle Mileage Condition 

MCI 
Coach  

2007 Fixed 
Route 

 

Diesel/Biodiesel  FTA 
5309 

57 1 2 40,000 Excellent relatively new 
low mileage no mechanical 
problems. 

Bluebird 
Xcel 

2005 Fixed 
Route 

 

Diesel/Biodiesel  FTA 
5309 

47 1 2 80,000 Good well-maintained no 
ongoing mechanical 
problems shows mileage 

Bluebird 
Xcel 

2005 Fixed 
Route 

 

Diesel/Biodiesel  FTA 
5309 

47 1 2 80,000 Good well-maintained no 
ongoing mechanical 
problems shows mileage 

 
 
Service Inventory: 

• Fixed route from Driggs to Jackson. Total of 12 stops. Runs on Monday – Friday between 6AM to 7 PM. Operates 4 trips 
a day. Averages 100 rides per day. 

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
TETON VALLEY TRAILS AND PATHWAYS 

GEOGRAPHIC AREA SERVED 
TETON COUNTY, ID

CONTACT PERSON 
TIM ADAMS 

PHONE 
208-201-1622 

MAILING ADDRESS 
P.O. BOX 373 

EMAIL 
PATHWAYS@TETONVALLEY.NET 

FAX 
      

CITY STATE ZIP 
DRIGGS ID 83422 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES       
 CUSTOMERS       
 POPULATION       

NOTES ON PEOPLE SERVED: 

WE ARE A NON-PROFIT ORGINIZATION THAT SERVE THE COMMUNITY OF TETON VALLEY IDAHO.  
 
CHARACTERISTICS OF POPULATION SERVED: 

WE ARE NOT A BUSINESS.  WE SERVE THE POPULATION AS A WHOLE AND SUCH ANYONE HAS ACCESS TO 
WHAT WE SUPPORT SUCH AS THE PATHWAY BETWEEN VICTOR AND DRIGGS. 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE) WE HELP TO FUND NON-MOTORIZED TRANSPORTATION AVENUES 

IN TETON VALLEY 

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM TETONIA TO DRIGGS NOTES        

 ORIGIN DESTINATION   

FROM 500 SOUTH TO VICTOR/DRIGGS  NOTES TUNNEL UNDER HIGHWAY  
 ORIGIN DESTINATION 

FROM WEST VICTOR TO EAST VICTOR  NOTES SAFE CROSSING OF HWY 33  
 ORIGIN DESTINATION 

FROM ALTA, WY TO DRIGGS, ID NOTES PATHWAY OFF OF HWY  
 ORIGIN DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION FOR CLIENTS 
  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING TRANSPORTATION 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN HOW TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS Not sure other than we are a small community with many citizens driving to Jackson Hole everyday for work 
 
TRANSPORTATION DOCUMENTATION       
 
GENERAL COMMENTS       

DATE       

 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
THAYNE SENIOR CENTER 

GEOGRAPHIC AREA SERVED 
LINCOLN COUNTY, WY AND LOWER STAR VALLEY 

CONTACT PERSON 
DIANNE IZATT 

PHONE 
(307) 883-2678 

MAILING ADDRESS 
PO BOX 298, 115 PETERSEN PKWY 

EMAIL 
THAYNESR@SILVERSTAR.COM 

FAX 
      

CITY STATE ZIP 
THAYNE WY 83127 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 8 
 CUSTOMERS 800 
 POPULATION       

NOTES ON PEOPLE SERVED: 

5337 TRIPS PER YEAR BASED ON THE IMAP DATABASE. 20% ELDERLY, 9% DISABLED, REMAINING 
GENERAL PUBLIC. 98% LOCALS AND 2% TOURISTS. 84% OF THE TRIPS COMPRISE OF DEADHEAD TRIPS 
AND HOME DELIVERED MEAL DELIVERY.   
 
CHARACTERISTICS OF POPULATION SERVED: 

IN SUMMER WE ARE BURSTING AT SEAMS. SNOWBIRDS STAYING AT STAR VALLEY RANCH & RV PARK. 
VAN FULL OF LADIES TO JACKSON OR IDAHO FALLS. IN WINTER PEOPLE WHO CAN’T DRIVE OR DON’T 
WANT TO DRIVE ON BUSES. BRING SENIORS WHO CANN'T DRIVE FOR LUNCH EVERY DAY. 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE)       

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME  

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

NOTES SENIORS INTERESTED TO GO IDAHO FALLS THAN JACKSON TO GO FOR SHOPPING. STOPPED GOING TO 
IDAHO FALLS DUE TO LIABILITY INSURANCE. LOCAL GOVT LIABILITY WITH CAP IN WY, NO CAP IN ID OR MT. NO 
ADDITIONAL INSURANCE. REACH STAR VALLEY NEED GO TO IDAHO.  

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM REST AREA ON HWY 89 TO HWY 89 IN ETNA  
            ORIGIN                                                               DESTINATION  

    

FROM HWY 89 IN THAYNE TO MUDDY STRING RD IN THAYNE  
           ORIGIN                   DESTINATION 
NOTES         

   

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE 
TRANSPORTATION FOR CLIENTS 

  ASSISTANCE AND/OR FUNDING TO PURCHASE 
VEHICLES 

  LESS EXPENSIVE WAYS TO TRANSPORT 
CLIENTS 

  HAVE TROUBLE FINDING RELIABLE, QUALIFIED 
DRIVERS 

  TECHNICAL CAPABILITY IN PLANNING AND 
RUNNING TRANSPORTATION SERVICES 

  POTENTIAL RIDERS' KNOWLEDGE OF 
AVAILABILITY OF SERVICES 

  POTENTIAL RIDERS' KNOWLEDGE AND 
COMFORT IN HOW TO USE SERVICES 

  THE SERVICES OFFERED ARE ADEQUATE FOR 
OUR COMMUNITY 

  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS We cannot go anywhere south of star valley without going out of state.  We are rural and have little public transportation.  We have 
alot of elderly citizens. 
 
TRANSPORTATION DOCUMENTATION       
 
GENERAL COMMENTS We would like to provide public transportation in our area but we don't have the funding or the support at this time. 

DATE 09/30/2008 



 

 
ADDITIONAL DATA FROM IMAP SURVEY 
 
Hours of operation: 

• Monday – Friday: 8:00 AM – 2:00 PM 
• Saturday – Sunday: No service 

 
Type of Services: 

• Deviated fixed route 
• Demand response 
• Trips for volunteers 

 
Funding sources: 

• Rural public transportation (5311) - $10,879 
• Fare box revenue - $250 
• Donations - $120 
• Volunteer labor – 110 hours per month 

 
Vehicle inventory: 
 
Make Year Usage Fuel Funding Capacity Wheel 

Chair 
Bicycle Mileage Condition 

Chevy 
Astro 
Van  

 

2002 Deviated 
Fixed or Flex 

Route 
 

Gasoline FTA 
5311 

8 1 NO NA  Poor becoming unsafe and 
unreliable frequent 
breakdowns excessively  
 

 
 
Service Inventory: 

• Demand response route from Thayne to Alpine, Wyoming. Total of 10 stops. Runs on Monday – Friday. Operates 2 hours 
a day. Average 10 rides per day. 

 
 



 

TETON REGION TRANSPORTATION ASSESSMENT 

2008 AGENCY SURVEY: TRANSPORTATION INVENTORY AND CLIENT NEEDS 
 

AGENCY / ORGANIZATION 
WYOMING SERVICES FOR INDEPENDENT LIVING 

GEOGRAPHIC AREA SERVED 
SUBLETTE, LINCOLN & TETON COUNTY, WY WITH 10 WESTERN WYOMING 
COUNTIES 

CONTACT PERSON 
GAY MCDONALD 

PHONE 
(307) 332-4889 

MAILING ADDRESS 
1156 SOUTH 2ND 

EMAIL 
GMCDONALD@WYOMING.COM 

FAX 
      

CITY STATE ZIP 
LANDERS WY 82520 

CLIENTS (PERSONS SERVED BY YOUR AGENCY) – ENTER NUMBER BY AGE GROUP AND CHECK ALL QUALIFICATIONS /CRITERIA FOR SERVICE THAT APPLY 
CLIENTS BY AGE GROUP: TOTAL # 
 EMPLOYEES 3 
 CUSTOMERS 167 
 POPULATION       

NOTES ON PEOPLE SERVED: 

EVERYONE THAT WE SERVE HAS A DISABILITY AND A BARRIER TO TRANSPORTATION.  
 
CHARACTERISTICS OF POPULATION SERVED: 

CUSTOMERS USE VOLUNTEER DRIVERS & PUBLIC TRANSIT.  LIMITED AMOUNT OF PUBLIC TRANSIT 
FORCES THE USAGE OF VOLUNTEER DRIVERS.  CUSTOMERS RESPONSIBLE FOR FINDING AND SETTING UP 
RIDES. ALLOTS SO MANY MILES/QUARTER.  WE ONLY REIMBURSE FOR APPROVED TRIPS 
 

TRANSPORTATION PROVIDED BY YOUR AGENCY – 

IF AGENCY DOES NOT PROVIDE OR SUPPORT (PAY FOR) CLIENT TRANSPORTATION, CHECK THIS BOX  AND SKIP TO “TRANSPORTATION NEEDS” BELOW. 

HOW IS TRANSPORTATION PROVIDED?  (CHECK ALL THAT APPLY)  
 STAFF PROVIDE TRANSPORTATION TO CUSTOMERS IN OUR VEHICLES  
 WE OFFER GAS SUBSIDIES TO EMPLOYEES 
 WE PURCHASE BUS PASSES FOR EMPLOYEES  
 WE PURCHASE BUS PASSES FOR CUSTOMERS 
 WE DIRECTLY FUND THE LOCAL BUS SERVICE 
 WE OFFER TAXI VOUCHERS 
 NOT APPLICABLE 
 OTHER (DESCRIBE)       

DO YOU THINK RESIDENTS, EMPLOYEES, AND VISITORS WOULD BENEFIT FROM 
ANY OF THE FOLLOWING SERVICES? 

  PERSONAL ASSISTANCE TO PLAN TRIPS 

  TRANSPORTATION DIRECTORY 
  TRAVEL TRAINING - TO HELP PEOPLE LEARN TO USE THE BUS 
  MORE/VARIED TRAVEL OPTIONS 
  NONE OF THE ABOVE 
  OTHER       

TRANSPORTATION NEEDS – CHECK ALL ITEMS THAT DESCRIBE YOUR OPINION ABOUT NEEDS OF YOUR CLIENTS AND YOUR AGENCY. 

YOUR OPINION ON TRANSPORTATION NEEDS YOUR AGENCY’S TRANSPORTATION OBSTACLES 
  MORE  / DIFFERENT COMMUTER BUS SERVICE (FIXED ROUTES AND SPECIFIC TIMES) 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

FROM       TO       ON       AT       
 ORIGIN DESTINATION DAY OF WEEK TIME 

  MORE EXTENSIVE DIAL-A-RIDE SERVICES (MORE HOURS, DAYS OF SERVICE, AREAS) 
FROM       TO       ON       DURING       
 ORIGIN DESTINATION DAY OF WEEK TIME PERIOD 

NOTES MORE DOOR TO DOOR WITH EXTENDED HOURS AND DAYS OF THE WEEK.  

  MORE PATHWAYS FOR BIKES AND PEDESTRIANS  
FROM       TO       NOTES        

 ORIGIN DESTINATION   

FROM       TO       NOTES        
 ORIGIN DESTINATION  

  MORE PARK-AND-RIDE LOTS AND OTHER FACILITIES 
ADDRESS       CITY       NOTES        

     

ADDRESS       CITY       NOTES         

  MORE MONEY/FUNDING TO PROVIDE TRANSPORTATION FOR CLIENTS 
  ASSISTANCE AND/OR FUNDING TO PURCHASE VEHICLES 
  LESS EXPENSIVE WAYS TO TRANSPORT CLIENTS 
  HAVE TROUBLE FINDING RELIABLE, QUALIFIED DRIVERS 
  TECHNICAL CAPABILITY IN PLANNING AND RUNNING TRANSPORTATION 

SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE OF AVAILABILITY OF SERVICES 
  POTENTIAL RIDERS' KNOWLEDGE AND COMFORT IN HOW TO USE SERVICES 
  THE SERVICES OFFERED ARE ADEQUATE FOR OUR COMMUNITY 
  OTHER:        

GENERAL FEEDBACK 
COMMUNITY UNIQUENESS Teton County has better access to transportation compared to other surrounding counties due to available transportation options.  
Other counties rely on Senior buses or volunteer drivers due to no other options. Limited income makes transit unaffordable  
 
TRANSPORTATION DOCUMENTATION       
 
GENERAL COMMENTS WSIL runs voucher program using New Freedom $ in 10 western WY counties, Fremont County, ID, UT, & MT. Follows APRIL toolkit. 
Participants get check book voucher to use public transit/volunteer drivers. START in Teton County, and senior center bus used. 

DATE 10/20/2008 
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